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General conditions

GENERAL CONDITIONS A For Inspection Services granted by CSS A (Cargo Survey and Software Ltd.) A A

AAAAAAAAAAAAAAAAAAAAAAA CSSprovides services with reasonable professional skills, responsibility and Ci
the Client and in accordance with Clienta&€™s instructions accepted by CSS. In case of lack of such instructions usually the
provision is in compliance to the generally accepted methods and standards a€" National or International &€* and according to

release Client from obligations to a third party or a third party from obligations to Cllent A 26 AAAAA Samples are retained
for a maX|mum penod of 3 months after which CSS has no Ionger any responS|b|I|ty for them. Additional storage charges

specific safety labour instructions at the site of mspectlon A 4 AAAAAAA FeesandPayments A 4.1. AAAA Fees not
established in the precontractual negotiations for the Order or Contract will be fixed according to CSS Standard Tariff for

the changes of which Client should be duly informed. All State taxes applicable are to be paid by Client. A 4.2. AAAA The
official Invoice for the Inspections or other services issued after these completed is to be paid by Client not later than 30

days thereafter. In case of delay the official interest rates are due. A 4.3. A A AA Client has no right to retain or postpone any
problems or expenses occur, CSS may requwe additional payment for the extra-time or expenses needed for the

services ordered. A 4.5. AA A A If the process of granting services is obstructed or stopped due to reasons out of the control
of CSS, Client is to pay the non- refundable expenses of CSS as well as part of the contractual fee proportional to the

respon5|ble in this capacity. Clients who would require compensation for losses are advised to msure themselves in the
appropriate manner for the purpose. A 6.2 A A A A A Final documents from Inspection Services are issued on the grounds of
information and instructions submitted by Client who could later use them according to Clienta€™s own will. CSS is not

responsible for the actions of the Client. A 6.3 AA A A A The liability of CSS in respect of any claim for loss, damage or
expense of any nature and howsoever arising is in no cwcumstances to exceed a total sum equal to 10 times the amount

TAAAAAA A AA A AAAAAAA Applicable Law, Jurisdiction and Solution of Disputes A All disputes arising out of or in ¢
the services granted are to be governed by the laws of Bulgaria and are to be submitted to the jurisdiction of the
competent Courts. A A A A
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